
Parent Guide to Update Information in your Parent Portal on Tyler SIS360 
 
 

Optional e-forms include a form to update your family address 
information if needed throughout the year. This will require an 
attachment of a Proof of Residency; it does include a list of 
acceptable items that may be used and you will be asked to upload 
a photo of the document. It can be a photo or a downloaded copy 
of the pdf.  
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Newly added is the ability to update household contact 

information: You will now see Update Household Data 

listed in the Utilities Section of your left side menu 

Once you click on Update Household 
Data:  
 

The top two items will allow you to update  

Household Phone numbers 

Household Parent Menu allows you to add or change a  
Household Cell Phone Number. This is the number that will be 
used by the School Messenger program to send SMS Text 
Messages. 

Household Address Menu allows you 
to update the Home Phone 1 and 2 
numbers. These numbers are used for 
voice calls; they can be either 
landlines or cell phone numbers 
 

 


